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Chapter 9: Worksheet #2

1.   Define social norms, procedural norms, and task norms.






2.   Give an example of the authoritarian leadership style, democratic leadership style, laissez-faire, and servant leadership style.






3.   Describe the five categories of followers.






4.   a) The coach of the football team has what type of power?


b) The manager promising a bonus to the top sales-generating staff member of the week is exercising what type of power?


c) A parent telling a child to go to sleep or get a spanking demonstrates what type of power?


d) A member of the Art Appreciation Club with an aunt who is curator at the Museum of
Modern Art has what type of power?


e) A candidate for president supported by thousands of followers has what type of power?
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N a m e :            D a t e :          C h a p te r   9:   Wo r k s h ee t   #2     1.   D ef ine   so c i a l no r ms, p r o ce du ra l n o r ms,  a nd t a sk   no r ms.               2.   Give   a n  e x a mple   of   the   a utho r it ar i a n l ea d e r ship st y l e ,  d e mo cra tic   l ea d e r ship s t y l e ,  l a iss e z - fa i r e , and servant   l e a d er ship s t y l e.               3.    Describe the five categories of  followers.               4.    a )   The   c o ac h  o f   the   f oot b a ll t ea m h a s wh a t  t y pe   o f   pow er ?       b)   The   m a n a g e r   p r omisi n g   a   bonus to the   top s a l e s - g e n e r a ting   st a f f   m e mb e r   of   the   w eek  is  e x erc ising   wh a t  t y pe   o f   pow er ?       c )   A p a re nt t e lling a   c hi l d to  g o to sl ee p or   g e t a   s p a nking   d e monst ra t e s w h a t  t y pe   o f  pow er ?       d)   A m e mb e r   o f   the   A r t   App rec i a tion  C lub with  a n  a unt who is  c u ra tor   a t the   Mus e um of   Mod er n A r t h a s w h a t  t y p e   of   pow e r ?       e )   A  c a ndid a te   f o r   p re si d e nt suppo r t e d  b y   thous a n ds of   f ollow er s h a s w h a t   t y pe   of  pow er ?                

